	Organization:
	Right Stuf, Inc.



	Title:
	IT Specialist – Help Desk


	Location:
	Grimes, IA



	FLSA Status:
	Non-Exempt




Company Overview:
Video Publisher? Or Online Retailer? The Answer Is “Both!” And More…

Right Stuf, Inc. is an independent video publisher that specializes in packaging and distributing pre-recorded programming to English-language audiences – from Japanese animation (anime) to foreign live-action content.

In addition to selling its own publishing division’s products, Right Stuf, Inc. also resells and distributes anime-related and Asian live-action merchandise – including DVDs, Blu-ray discs, books, apparel, artwork, audio CDs and more – on behalf of other North American suppliers.

Right Stuf’s unique position as a publisher, distributor and retailer gives it a distinct advantage in the anime marketplace, as it operates in both the business-to-business and business-to-consumer sectors. Right Stuf is the largest of North America’s anime-specific retail and distribution companies, selling products both direct to fans and to other retailers, via its web site, phone and mail-order. It also provides business services for firms throughout the North American anime industry, from phone banks and data entry to demographic research, the creation of online storefronts, and more.

Position Overview
Responsible for the day-to-day operational activities regarding network administration, computer systems, and help-desk support. 
Functional Responsibilities
· Support end users with any IT-related inquiries

· Maintain excellent internal customer service when responding to help desk issues

· Set-up, management, and maintenance of IT-related equipment

· Knowledge of standard concepts, practices, and procedures for software development

· Develop, monitor, and evaluate performance levels of software and hardware

· Administration and troubleshooting for hosts, servers, and networks

· Performance monitoring for servers and applications; analyze and correct any deficiencies 
· Perform database queries and create scripts to automate tasks

· Gather requirements from users to implement projects

· Document system problems and resolutions for future reference

· Other duties as assigned
Qualified Candidates will have:
· Associates degree in IT
· Experience being a VMware system administrator 
· Experience in a help desk environment
· Experience with database administration and troubleshooting (MySQL and SQL)
· Ability to maintain a calm and positive demeanor in customer interactions
· Attention to detail
· Team-oriented attitude
· Excellent punctuality and attendance record
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