Job Description for Network Technician II
Division: 
Infrastructure
Reports To: 
Director/Network Solution
FLSA Status:
Exempt
      Department:

Network Solutions
      Direct Reports:

None
      Date Updated: 

October 2010
Position Summary:
Under general supervision, will coordinate, plan, direct and implement the installation of local area networks.  Will provide training for the client’s personnel in operation and use of local area network hardware and software.  Monitors the network support, troubleshooting, and designing tasks needed to implement and maintain a local area network.

Essential Functions & Responsibilities:

· Plan, coordinate and install hardware and software for local area networks.

· Perform general network maintenance on LAN relating to users, contexts, and network devices.

· Prepare training materials and aids for training customers on the operation and user of local area networks.

· Work with LAN users in a systems support capacity as assigned.

· Work with vendors and suppliers in purchasing LAN related hardware, software and network supplies.
· May interface with network support personnel and account managers to ensure proper escalation during outages or period of degraded system performance.

· Maintenance of internal and external client systems.

· Maintain appropriate skillsets to adequately perform job duties.  Stay current on trends specific to this job to better meet the needs of customers and clients
· Maintain basic knowledge of the company products and services in order to effectively communicate how Alliance Technologies may add value to new and existing customers within our key markets.

· Demonstrate commitment to providing outstanding internal and external customer service with excellent written and verbal communications skills.
· Demonstrate ability to work independently as well as work effectively in a team environment.

· Assume additional duties as defined by supervisor.
Minimum Eligibility Requirements:
· Bachelor’s degree or one year experience in a computer networking or systems related field.

· Strong knowledge of PC/LAN communications hardware and software.

· Ability to organize and simplify technical information.

· Effective analytical and problem solving skills with the ability to make independent judgments, which have considerable impact on the company.
· Must have current driver’s license and appropriate insurance for using your own transportation.
Working and Physical Conditions

· Conditions typical of an office and desk position.
· Ability to lift 40 pounds.
